
Department 
Head

Immediate 
Supervisor

Any 
Supervisor/
Manager

Department 
Equal Rights 

Officer

County Equal 
Rights Officer

County 
Personnel 
Director

DEPARTMENT EQUAL RIGHTS OFFICER

COUNTY EQUAL RIGHTS OFFICER

CHIEF EXECUTIVE OFFICER

APPEAL BOARD

INTERNAL PROCESS
Employee Makes a Complaint

Either Orally or in Writing
to One of the Following

EXTERNAL PROCESS
Employee Makes a 

Complaint
to One of the Following

DFEH EEOC


